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OTIIET
o pa6ore O6uecrneHHoro coBera rocyAapcrBeHHoro 6ro4xernoro yqpexAeHrrfl

<Koprnnerccnrrfi IleHTp coq[IaJrbHoro o6c.nyxuBaHuq rraceJreHrrs
ropoAcKoro oKpyra ropoA rftca.noncrc>> sa 2020 roA

Pa6ota O6qecrseHHoro coBera B 2020 roAy 6rrna HanpaBJreHa Ha perreHr4e
reKylrllrx 3aAaq pa3Burrwfl u e$QernasFrofi AerrerrbHocrz fEV (KUCOH ropoAcKoro
oKpyra ropoA VraroecK> (azuree YupeN4eHue).

Odulecrseuurrfi coBer 8,2020 roAy orpeAeJrkrJr 4rx ce6r cJreAyroqne HarrpaBJreHlrrr
AerTeJrbHocTr,r:

- co4eftcrnue B pelIeHVI4 TeKylqux v nepcrreKTrzBHbrx 3a1aq pa3Burvrs. vt
e00emunnoro SynrqlroHr.rpoBaHu.a Vupex4 ennfl, yryrrrrreHr,r-f, pa6orrr;

- co4eft crnple B rIoBbIIrreHLII4 znQopuaquonnofi orKpbrrocrra YvpexAeHr4Jr.
Opranusaqux AetreJlbHocrrr O6llecrseHHoro coBera crpor4Jracb Ha ocHoBaHrrr4

IIoJIolKeHI4.f, o6 O6rqecrneHHoM coBere fEy (KUCOH ropoAcKoro oKpyra ropoA
9Ka-noscto), B coorBercrBlrkt c rrJraHoM Mepolpr4{rwit rta2020 rol. Bce gaulaHr,rpoBaHHbre
Mep ortpt4.f, Tr4r BbrrroJrHeHbr B noJrHoM o6r eue.

B 2020 ro4y 6ruo rpoBeAeHo 5 sacerauuir O6uecrseHHoro coBera, Ha Koropbrx
paccMarpl4Biulllcb p€l3rraqHbre Borrpocbr fro oKa3aHr4ro coAeficrera.fi Y.rpeN4enrro B
coBepIIIeHcrBoBaHI4I4 AesreJrbHOCTU [O [peAOCTaBJreHr4rO Corlr4iurbHbrx yciryr HaceJreHHro,
ocHoBHbrMr,r r43 Koroprrx 6rrnpr:

1. Anaflas ranQopnaaqzonnofi orKpbrrocru Vupex4eHarfr;
2. Oyurquu o6rqectneHHoro KoHTpoJrr 3a Ael{TeJrbuocrbro Yvpex4eruu;
3 . V.racrue B cour4ulJrbHo-3Haqr{Mbrx Mep orrp krfrTurflx vr r . L.

flo [ToraM npoBeAeHHbrx sacelLaqruir O6uecrseHHoro coBera cocraBJreHbr:
rlporoKoJl J\b I or 03.02.20r., rporoKon Ns 2 or 26.03.20r., upororcol J\b 3 or 23.06.20r.,
rlporoKoJl J',lb 4 or 28.09.20r., rrporoKor Ns 5 or 15.12.20r., Koropbre pa3MerrleHrr Ha
oQzquamnou cairre Vvpex4euua B
<I4urepner>.

UHS opNraurr oHHo-KoMMyHr4Karluonsofi CETH

Anarns lr HdoDlrauuoHHoft orrcprrrocrn Yqpe?KreHHq
B re.reHl,Ie 2020 roAa qreHrr O6uecrBeHHoro coBera aKTuBHo BKJrroqaJrr4cb B

zu$opuaqlloHHo-pa3lrcHr4TeJrbHyro pabory cpeAlr HaceJreHr4r o AerreJrbHocrr,r
YupeN4euzx.

Aualusnpyr un$opMaur4oHrryro orKprrrocrr YupeN4envrs) qreHbr O6qecrseHHoro
coBera orMerI,IJrpI, rITo n Y.rpex4envrkr rauSopuupoBaHr4ro HaceJreHr4rr yAeJr.rrercr AoJrnmoe
BHI,IMaHI{e. I4cro.rHI4KaMIa zn$opunpoBaHr{s HaceJreHr,rrr o AerreJrbHocrra Yvpex4envrt, o
rIpeAocraBJIteMbIX coqpluulbHbrx ycJryrax rBJrrrorcr: cpeAcrBa Maccosofi ran$opuaquz
(obqecrneHHo-uoJlt4TI4qecKaf, ra3era <3uarra-a>), ofilrqualrnufi cailr Yupex4eHux,
couIaiulbHbre cerrl <Tnzrrep> n <<BKorraxre>, a raKxe ranQopuaqr4oHHbre creHAbr
YvpeN4enzx, 6yrurerrr.

O$uqzanrHufi cailn VvpeN4ennr BKrK)qeH B eALrHoe ransopuaqvoHHoe
npocrpaHcrBo cern I,Inrepuer B KaqecrBe o6uleAocrynHoro pecypca c cereBbrM a.upecoM
hltp:llchk.cso52.rul I4 coAepxrar nHSopMarlr4ro o AerreJrbHocrr4 fBy (KIICOH roporcKoro
oKpyra ropoA r{r<aroscr)) B coorBercrBnu c Se4epanbHbrMrr u o6lacrnbrMu HopMarr,rBHbrMr4
rIpaBoBbIMIr aICraMkI, peuraMeHTr'rpyrcqprMvr 4eflTeJrbuocrb n c$epe corlrlnJrbHofi sarqurH



HaceJreHr4r. r{lenrr O6ulecreeHHoro coBera $arlrvr BbrcoKyro oIIeHKy Iau0opuaquoHuoil

HafroJrHteMocrra o(puql4iulbHolo cait14Vupex4eu2lfl', Ha KoTopoM 11OceTuTeJIu catrrca I4MSIOT

Bo3MontHocr6 o3HaKoMr,rrbcf, c ocHoBHofi AesrerbHocrbro Vupex4envs, ero 3ap.aq.aMvl,

AeftcrByroqr4Mr4 3aKOHOAareJrbHbrMLr aKTaMpI, rocyAapcrBeHHBrM 3aAaHLIeM' rIpoBoAuMbrMlI

Mepolpl{J{TI4lIMLt. v __-^_Y
B IV KBaprrure 2020 rola Yvpex4eur{e 3aperucrpl,IpoBaJrocb B pocct4ficKofi

corlr4iurbHofi cern <BKorrrarre)), AJrfl roro qro6br I4Merb AorIoJIHLITelrnHft ucrorlHlrK

raHsopuupoBaHlrrr o csoefi Aef,TeJrbHocua. fpyulla B ceTI{ <BKornarre> co3AaHa B IIeiIflX

rry6nuraqrlu rroJre3Hofi ra saxHofi un$oprrlaquu I^rrfl nQITeJIefi oKpyl'a' IIpoBeAeHvr[ nlrap-

Meponpr4rTrrft r,r pernaMbr coupraJrbHbrx ycnyl. Kporvre ToIo, <BKourarre) MO)KHO y3HaT6 O

HOBOCTTX V [pOBeAeHHbIX Mepoilpturrlr.r{x, fIocJIeAHI{X AOCTLIXeHpIffX Vr I4HHOBaUI/UX'

locMorperr $o'ro 14 BI4Aeo co6uruft.

Vlsyuws Marepr4nJrbr B cpeAcrBax Maccoeofi un$oprvraqwr o pa6ore YupeNgenz-fl,

qJreHbr oouecrseHHoro coBeTa o4o6pnrenbHo oTo3BUII4Cb O TOM, qTO B riBeTe <<3naN4sD

peryJr_r{pHo pa3MerrlurroTcr cTaTbr4 o Ae.t{TeJIbHOCTpI YUpexlenrax, o [peAocTaBJUIeMbIX

ycnyrax, rroAroroBJregHble corpyAHI4KaMI'I Vvpex4eHu-a. Kpoue rofo' rpaxAaHe'

f,BJ1flrolql4ect KJII4SHTaMI4 Vupex4ennr, vr Apylue ]Ic4T9JILI oKpyra [epI{oAI'IqecKI4

HarrpaBJuIoT rIoJIo)KI{TeJIbHbIe oT3bIBbI vr 6laro4apnocru 3a pa6ory oTAeJIbHbIM

pa6orHrKau ra YupelKAeHHIo B IIeJIoM.

KpO1ae STSIO cleIII4iUII4OTbI Yupex4enua, pa6OrarOque HA CeJIe T9CHO

ssauNaoAeftcTByror c pyKoBoArrTeJIfMr4 TeppuroplttulbHbrx orAeJIoB aAMI4HLICTpAT\UVT f'o'r'

graloecr, c ilpeAcraBlrreJrrMlr o6uecrseHHbrx oprauusaquft flo BonpocaM oKa3aHrlr

pa3rlrrrHbrx BT4AOB rroMorqu xureJrtM ceJla v [poBeAeHl4ro coquIaJlbHo- 3HaquMbrx

rraeponpnrtufi.
B reqenue ro,ua qJIeHrt o6uecrBeHHOrO COBeTa 3HaKoMI4JILICb CO CTaTUCTI',IIIeCKI',IMII

OTIIeTaMr4, OTqeTaMU tro BrIIIOJIHeHI4IO IOCyAapCTB€HHOIO 3aIAHVS',I43 KOTOpbIX BpIAHO, IITO

yupeN4eu[e ycneruHo BbrrroJturer rocyAapcrBeHHoe 3aAaHI4e pI nocraBJIeHHbIe 3a[arrkl

06 ouroeaHHble )KaIo6bI Ha pa6oTy Vup ex4eul4ll oTcyTcTByIoT'

@yHr<qwra o6qecrseHHoro KoHTpoJrr 3a AetreJlbHocrbro Yupex4euw peuvr3Ylorct

O6ruecrneHHbrM coBeroM rryreM [poBeAeHI{JI MoHIrropI,IHra KaqecrBa coULIulJIbHbIx ycJlyr'

rrpeAocraBJlf, eMbrx Vupex4enraeu.
Ilens MoHpITopI'IHr& :- ocyuecrBJleHtIe uesasucllN{ofi oIIoHKLI KaqecrBa pa6orbl

Yupex4euI,rr.
B ra.recrse o6rerra r4ccJreAoBaHLUr Bbrcryrrr4Jll4 rpax.qaHe Aocrl{r[Iue rreHcrIoHHOrO

Bo3pacTa (xenrqnun cTaplre 55 ler, MyXquHbI cTaplre 60 net) 14 vIHBaJwIAbI, KoTopble

flBJItIOTc{ noCTOf,HHbIMLI IOJIyIaTeJIIMLI cOquaJIbHbIX yCJIyr n YupeN4eHI{I'I'

B xoAe oflpoca 6uno paccMoTpeHo KaqecTBo IIpeAOCTaBJIeHLI' COqUaJIbHbIX ycnyl a

no3lrquu {paxAaH, IOTyIILIBIIITIM COIIpIaJIbHbIe ycJIyII4 B Y'rpeN4enuu B

rronycTallronapnoft tpoprrae coqllzulbHoro o6clyxznauur V B tpopnae coIII4aJIbHoro

O6cnyxnraulu Ha AOMy. llccle4onaune [poBoAkIJIoCb M9TOAgM aHKeTHoIo Onpoca

nonfrareJleft coqpralbHblx ycJlyr.

Bcero B aHKerr4p oBa;g1]?Ivr nprrHtrJro yqacrlle 80 <'runuqHbrx KJIueHToB> (rpaN4aue,

noceuaroulre orAeJreHr4s AHeBHoro npe6rrBa]Flhrfl, o6paqarorqvrecfl' B orAeJIeHLIe cpotlHoro

coqlrzurbHoro o6clyxvrBalvrfl,, -"""tt orAeleuwfi coquaJlbHoro o6clylKvrBa[vl Ha AoMy)'

AnrerupoBaHpre upoBoArrJrocb exeKBapraJlbHo (1 rnapran - 20 uery 2 rnapra;l - 20'aer' 3

KBapraJr - 20 uel^., 4 KBaprarr - 20 Ven.). flo plroraM rIpoBeAeHHOrO aHKerI'IpoBaHI4'jI

ycTaHoBJreHo, qTo 100% lpaxAaH-IlOly.rarelefi coql{allbHblx ycJlyr II0JIHOCTbIO



yAoBJIerBopeHbI o6reuona pr KaqecrBoM, oKinaHHbrx ycJryr, o6ocnoBaHHbre xa.no6rr na
pa6ory YupeN4envrr orcyrcrByror.

Pesylrrarrr aHKerI4poBaHI,Lfl [oKa3blBilror BbrcoKyro crerreHb yAoBJrerBopeHHocrr4
nonyuareleft KaqecrBoM v AocrynHocrbto noJryqaeMbrx coqvaJrbHbrx ycJryr. Srorvry
cnoco6crnyer npoQeccuoHiulll3M u KoMrlereHTHocrb corpyAHLrKoB, oKa3brBulrolprx
coIII4iuIbHBIe ycJIyrI4, a rarxe rlocrpoeHl{e B3ar,IMooruourenufi c [oryqareJrflMrr Ha
krlJ4LrBvlAyalrnofi ocHoBe, I4cxoA-fl z: no:rpe6nocrefi KoHrlperHolo noJryqareJrf,.

B 2021 ro4y pa6ora O6qecrBeHHoro coBera rro rpoBeAeHr,rrc aHKerr,rpoBaHr4fl
rrpoAoJrxQtTc_rr.

Yqacrlre s coq[aruHo-gua.r[Mrrx Meponp[qrnqx
B :re.IeHlae roAa rrreHrr O6ulecrBeHHoro coBera rrpr4Hr,rMzurr4;1"rac'rve B corlr4ilrrbHo-

3HaqI4MbIX, rIpa3AHI{vHbIx pafioHHrrx Mepo[pr4flTvrflx, rrocBrrqeHHbrx rrpa34nonannro ,{nro
flo6e4rr, .{nro uoxl4Jloro qeJIoBeKa, .{Hto uHnankrra v Ap., a rarcKe B KaqecrBe BoJroHTepoB
n Ar<quz uo y6opre Mecr 3axopoHeHus.yqacrnr,rKoB Lr BerepaHoB BOB.

20 r'mpra 2020 roAa rrJleHrr O6qecrBeHHoro coBera P.K. Tyrona, P.M. 3afir<ona,
A.B. flar<zna, C.H. rle6epena, E.A. IOnzqra.f, npvHflIrvr yqacrr4e B KoJrJreruu yrrpexcAerruir
coqzalrnofi 3aIrII4TbI, Ha roropofi c AoKJraAoM <<Irlroru pa6orrr rocyAapcrBeHHoro
6roAxerHoro yqpexAenla-r (KoMnJIeKcHBIft qeHrp coqzaJrrHoro o6clyl:riprBanvrfl, HaceJreHrrrr
ropoAcKoro oKpyra ropoA r{rarosct<>> sa 2019 roA) BbrcryrrrrJra Ar4peKTop Vupex4eHrar
JI.[I. fopmKoBa.

llpn co4eftcrnur.r qreHoB O6IqecrseHHoro coBera, corpyAHr.rKlr Yupex4eHra.r
[poBoAI{JII,I pa3ttcHl4TeJlbHyro pa6ory cpeAlr HaceneHr,rr BbrflBJreHrlr rpax(AaH,
Iryxqarc ul4xcf, B c o rII{iIJrb Ho rr,r o 6 cnyx vBa]Flvrv.

B coorsercrBl,Ir4 c pelreHr4rrMr 3acep.antuit, B 2020 rogy rrJreHbr Coeera [JraHr4pyror:
- npoAoJDrzrr pa6ory no ynyqreHzro KaqecrBa pa6orrr V.rpex4enux;
- npoAonxl4Tb yqacTl4e B BbItBJf,eIIIl'j lpDKAaH [o)KLIJIoIo BO3pacTa I,I HHB'IJILIAoB,

HyxAaIo rq vxc s. B c o rlz iurb Ho rra o 6 cnyx uBalavrv.
Taxzirl o6pasou, pa6ory O6rqecrseHHoro coBera fBy (KIIOCH ropoAcKolo ropoA

rlKaroscn> sa2020 roA, Mo)KHo oueHr4Tb, KaK rroJrolKrzTeJrbHyro.

B saKltloqeuuvr xoqerct erqe pa3 [oAqepKuyrr 6omruoe 3HaqeHlre rrpoBepLe:nr4r

uesasucl{Nlofi OIIeHKH KaqecrBa ycJlyr B llpoqecce co3laHrnr neo6xo4zurrx yclonzfi

rapaHTl4poBaHHoro yAoBJrerBopeur4r 3aKoHHbrx 3arrpocoB u norpe6nocrefi KJr[eHToB, ee
3Haql4Mocrb B oIIeHxe e$QerrrrBHocrt4 ycnyr Ha Bcex craAlrltx ux rrpeAocraBreuvrs, a
3HaqI4T, 14 B o6ecne.reuu[ penyrarryrr4 VupeNAeuua KaK HaAe)KHoro 14 noprAoqHoro
nocTaBrqr,rKa coqnalbHbrx ycJryr.

llpe4ce4arelr
O6rqecrseHHoro coBera Hr,rqra"s E.A.


